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In 3 Easy Steps:

1. Like and Follow @MarsilingYewTeeTC on Facebook or Instagram
2. Take a photo of this newsletter and post it on FB and/or IG. Double
your chances by posting on both! (remember to set your post and
profile as public!)

3. Tag @MarsilingYewTeeTC and 5 other friends in the post
(See Page 2 for details)
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Marsiling-Yew Tee

Town Council

mans Mess

Dear Residents,

My warmest wishes to all residents of Marsiling-Yew Tee GRC! Your voice will create new opportunities for
everyone to come forward and take pride in how

Since the last time | reached out to you through our homes and community should look like.

“MY Kampung”, a lot has changed. I'm sure many residents

are relieved that life is slowly returning back to normal with Also, we have enhanced our social media

the easing of COVID restrictions. and digital channels so your ideas and
feedback canreach usin a timely manner.

As we resume group activities, our community partners have

started organising face-to-face meetings at void decks as this Please stay connected with us via our

is an important part of community building. social media platforms where you will
find the latest happenings in Marsiling-

There will be more activities in the public, especially during Yew Tee Town. | hope to see you

festive gatherings, so that people can get to know their around soon!

neighbours better. You are most welcome to join our local

resident groups and make a difference in our neighbourhood. Yours Sincerely, o
Mr Alex Yam

We want to hear your feedback on estate developments Chairman

because we want to make Marsiling-Yew Tee Town better.

Marsiling-Yew Tee Town Council,

is giving away is newly designed. lunch box jor FREE!

Only 50 exclusive sets up for grabs!
3 Simple Steps!

1. Like and Follow @MarsilingYewTeeTC on Facebook or Instagram!

{0 o o)

Facebook Instagram Telegram

2. Take a photo of this newsletter and post it on FB and/or IG. Double your chances by posting on both! (remember to set your
post and profile as public!)
3. Tag @MarsilingYewTeeTC and 5 other friends in the post

We will reach out to our 50 lucky winners by 31 July 2022!
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What does the hawker culture mean to each of
the 4 Elected Members?

Having heard from Mr Lawrence Wong and
Ms Hany Soh, MPs for Marsiling-Yew Tee GRC
(Limbang) & (Woodgrove), in the previous issue,
Mr Alex Yam and Mr Zaqy Mohamad, MPs for
Marsiling-Yew Tee GRC (Yew Tee) & (Marsiling)
give this question some food for thought.

During the Japanese occupation of Singapore when food was
scarce, sweet potatoes were the staple diet of many families
because it was easily harvested in our tropical climate. From
porridge to stir-fry, people of different races & religions back
then found many ways to use the humble tuber to keep
stomachs full.

Simple Food, Great Joy

One such dish is the sambal sweet potato leaves, a personal
favourite of Mr Alex Yam who finds comfort in what was a “poor
man’s dish” of the past. Within Yew Tee, his favourite version can
be found at Zone 12 Residents’ Committee’s Broadway coffee
shop’s tze char stall. “A simple plate of sambal sweet potato
leaves always hits the spot,” he says, while also lauding their
sam lou hor fun, claypot chicken, and curry fish head.

He further shares how their food is infused with wok hei (meaning
‘breath of the wok’) and commends their fresh ingredients
and affordability.
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Where affordable food and good
company meet: Mr Alex Yam interacts
with residents at a food court
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“Hawkers have always priced their dishes to cater specifically to residents
staying in the heartlands,” he adds. “It is now more important than ever to show
our support. By supporting them, we ensure that prices remain reasonably low
and their ongoing presence is a form of convenience.”

A Helping Hand

As Mayor for the North West Community Development Council (CDC) and
Chairman of Marsiling-Yew Tee Town Council (MYTTC), he has helped lead
initiatives to support our hawkers and ensure prices remain affordable for
the masses. Specifically, the CDC has been engaging hawkers and heartland
merchants to participate in the CDC vouchers scheme. MYTTC has also extended
Service & Conservancy Charges support to help hawkers and market stall
holders cope.

The Singapore hawker culture reminds Mr Yam of the old kampong days, and
believes that uplifting our hawkers is crucial in strengthening our community
spirit of gotong royong & unity. “Our hawker culture also embodies our symbolic
acceptance of race and religion where a myriad of food options is available
for residents!”

: Food. Calls!

Mr Zaqy Mohamad shares on Marsiling’s hawker culture

and how it is central to the town’s identity.

Marsiling’s Unique Position

Located close to the causeway, Marsiling’s role as a transition town
between Singapore and Malaysia benefited both businesses and

What is the Marsiling hawker culture? To some, it may be the unique
fusion of flavours and cuisines influenced by the town’s close proximity
to Johor Bahru (UB). To others, it could be how the town seems to boast
many hidden gems despite its relative remoteness — food that people
all over Singapore would gladly make the trip up north for.

So it’s no wonder Mr Zagy Mohamad, MP for Marsiling-Yew Tee GRC
(Marsiling) finds it difficult to name a regular haunt when asked
which stalls he usually patronises. “Marsiling is fortunate to have
so many good makan stalls,” he says, and cites the Marsiling Mall
Hawker Centre as an example. The Marsiling Mall Hawker Centre
houses many popular hawker stalls that once operated from the
Old Woodlands Town Centre Hawker Centre, which closed
after 37 years in 2017 to make way for the extension of the

Woodlands Checkpoint.

- " Mr Zaqy Mohamad at one of his many &
A favourite bakeries in Marsiling
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travellers who frequently commuted between the two lands. Many
eateries were hotspots for locals coming back after a day-trip from JB,
or for foreign workers fuelling up before work or leaving in the evening.
Since COVID-19 began, the scene has quietened down but residents and
merchants have hope that the easing of travel restrictions will revive
Marsiling into the bustling hub it was before.

“The pandemic has not been kind to our hawkers. Many faced

restrictions, some suffered, many had operated here for years, and safe

management measures had reduced easy access to great, affordable

food,” shares Mr Zaqy. “This is why it’'s more important than ever to
show our support to our hawkers.”

With so many great eats around, where does one start?
~ Mr Zaqgy suggests organising a food trail, perhaps inspired by

A\ fellow MP Ms Hany Soh who has spearheaded something similar
| = for Woodgrove division. He hopes such a project can not only
support the hawkers, but enhance the identity of Marsiling
which is so closely connected to food.

“Without Marsiling’s hawker culture, Marsiling
would be avery different home to all of us because
food gives character to the neighbourhood,

and brings flavour, literally, to our community.”

n /marsilingyewteetc 03



Up & About MYT —
MNeighbourhood Updates

Marsiling-Yew Tee Town is constantly being improved to meet the needs of residents. With your feedback,
we aspire to turn our home into one that is accessible, comfortable, and inclusive for all. Some exciting
upgrading works are taking place within our town — here’s what you can expect!

1 Rejuvenation of Fuchun Neighbourhood In Woodgrove

One of the key upgrades in Marsiling-Yew Tee town is the rejuvenation of Fuchun Neighbourhood Centre
(Woodgrove) under HDB’s Remaking Our Heartland plan.

Residents can look forward to more community spaces with improved accessibility ramps and a wellness
boulevards. A ramp in the vicinity of Sheng Siong Supermarket. A wider pathway at the nearby pedestrian
mall. Seating benches for residents, catering to the needs of the elderly. A fithess corner & community garden
at the Wellnhess Boulevard and a new pathway into the new fithness corner to improve accessibility from the
Orange Valley Nursing Home.

Our Goal:

To deliver on a series of urban elements promoting active lifestyle and wellness for the residents.

The project is expected to commence by end-2022 and will take about 18 to 24 months to complete.

G. Rejuvenating E. Community
Facilities And IMPROVING Nexus (South)
Existing Housing NEIGHBOURHOODS

TO STAR QUALITY
H. Enhancing (Linking East to D. Wellness Haven

F. Social Corridor

Greenery West) (South)

: L C. Discover
I. Making the : Playgrou)rlid
Connections ﬁ/ (West)
Around Woodlands / T/
Wishes For
Woodland
B. Woods Vista
Gallery
(Linking
Woodlands
Central &
Woodlands
North Coast)
Introduction
)
A. Woodlands
NEW STAR Regional Centre
ATTRACTIONS (Woodlands Central
S D & Woodlands North
Coast)

04 MY HOME « HEART « HOPE



2 Revamping Marsiling Lane Hawker Centre & Wet Market

The Marsiling Lane Hawker Centre & Wet Market has been the go-to place
for good food and fresh produce since it was built in 1975. Last upgraded in
2009, it will be rejuvenated under HDB’s Remaking Our Heartland initiative
to meet your dining and marketing needs better. From revitalised walkways
to renewed common areas, merchants and residents can look forward a slew
of upgrades that play on the distinct characteristics of Marsiling Town.
Marsiling Court, the neighbourhood centre that houses the hawker centre
and wet market, will also see a refreshed entryway and more spaces for
community activities.
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Walking or cycling from home to amenities like existing public transport nodes, shopping malls, and schools is
set to become even more convenient with the development of the “Green Spine”, a 2km-long recreational space
that spans the entire viaduct below Yew Tee MRT Station towards the end of Limbang Park.

Covered linkways will bridge residential estates flanking the viaduct to the Green Spine, enhancing last-mile
connectivity for Limbang and Yew Tee residents travelling within and beyond the Town.

Furthermore, the Green Spine will feature a host of leisure, educational, and play facilities to encourage healthy
living and support community bonding. Look forward to a vibrant community space with many engaging activities
for families to particpate in, as well as the organising of festivities which we can celebrate together as one.

A i I.




*Artist’sImpression

A new lift, a skybridge, and more sheltered linkways. These are some of the upcoming developments in Marsiling
that will make getting from place to place a breeze!

v Marsiling Drive

n Direct connection from Blk 1 to 7, towards Marsiling
Market and Hawker Centre

Construction of new lift to enable residents from Blk 1to
E get to Level 1and access amenities like Sian Chay Medical
Institution

B New skybridge from Blk 1 to Marsiling Drive, connecting
to a sheltered linkway to Blk 7A

= z — ; 7 - = 3 ":"—-'- 4. -
= Delivering key benefits on both sides of
Woodlands Street 13

Y Marsiling Greenview
& Woodlands St 13

New linkway enables residents to cross over to
ﬂ Woodlands St 13 through Blk 154 and 182, allowing
access a major 24-hour supermarket, and many food
& beverage and retail outlets in the surrounding areas.

New sheltered route to link Blk 183C to 178. Residents
from Blk 183C and neighbouring Blks 182 to 185 will be
able to access coffee shops and retail outlets at Blks

E 167 and 169, Marsiling Mall, and Marsiling MRT station
with ease.

A high covered linkway at Zone 2 RN Blk 18 to Blk 19
(Market & Hawker centre) creating two-way access and
benefits. The construction of this new linkway across

E serves to give sheltered access for residents and all
visitors who intend to visit Marsiling Lane Market &
Hawker Centre by bus.

*Artist’sImpression



Marsiling-Yew Tee

Town Council

In Marsiling-Yew Tee GRC, the Town Council and other committees and agencies work with
residents to create a social fabric and ensures that no one is left behind. Such community
engagements and resident involvement are important on many levels — Afterall, it is the people
that make the community. These ties that bind are especially important now when the pandemic
restrictions have started easing.

Strengthening the MYT Fabric

Over the past two years, events and activities were pursued differently. Increased
reliance on technology such as social media and video conferencing applications

became part of the new norm. “The interlinked

This has not been easy, especially in estates with a higher concentration of netWOrk initiative is
less IT-savvy residents. Despite all of these, the Town Council and community . . .
partners have also adapted to better manage community engagement. The partzcularly effectzve in

Town Council has also regularly updated residents of the happenings and promoting quick communication
developments around the town through social media outlets and its newsletter. . 5
between the Residents

Seniors can also look forward to basic IT workshops, which can help them Commit e Council
) P4

become more comfortable using such tools and better participate in
ILTE EEIES and other parties involved.”

“Dialogue
sessions like ‘Makan
Kakis’ may be short but
they’re meaningful. It enables
us to share with residents what is
coming up. What is important for us is
forward planning. One outcome for residents is

that they know they have a part Feedback on Estate Matters and Improvement
to play in the many developments In addition to these online communication channels,

. more traditional forms of engagement such as house
we are undertakmg and that they visits and dialogue sessions have resumed with the

are consulted.” easing of the COVID-19 restrictions.

9

-Ms Jenny Chen,
Chairman of Yew Tee Zone 8
Residents’ Committee

Resumption of physical events more importantly allows for
- Mr Zaqy Mohamad, Senior Minister of residents who require assistance to have a channel to share
their voice. Meet-the-People’s sessions also allow residents

State for Defence & Manpower and MP to meet the advisors to seek the assistance that they need.
for Marsiling-Yew Tee GRC (Marsiling) Seniors can turn to the familiar Residents’ Committee and
Network members or head down to their nearby offices
directly.

At the recent ‘Makan Kakis’ Dialogue at Marsiling, Senior Minister
of State for Defence & Manpower and MP for Marsiling-Yew Tee GRC
(Marsiling) pointed out the importance of having “a good sense of
what is needed on the ground.”

Amenities and facilities in the town should be designed with the
residents in mind, and such platforms allow residents to comment on
the future of our community.

To further facilitate two-way communication, an interlinked solid
network between the Town Council, other agencies, and Residents’
Committees and Networks has been set up. Effective commmunications
ensured prompt action. New cooperation ensures structured
engagement compared to previous more ad-hoc responses. These
additional initiatives encourage stepping up and greater ownership of
the estate and community matters.

MYZHOME e HEART



Your Inwolvement
Matters

Everyone plays an important part in the fabric that makes up Marsiling-Yew Tee.
Good interpersonal relations is vital to the functioning of the community. Active
involvement exists in many different forms. Being gracious to one another, using
neighbourhood amenities with care, and keeping your estate clean are ways all can
play a part.

Involvement for lifestyle wellness

Despite the reduction in interactions due to the pandemic, Residents’ Committees
have worked hard to organise virtual and in-person events to engage residents.
These events cover different topics, such as mental well-being and in-person digital
workshops and terrarium workshops. Interest groups and outdoor events such as
weekly walkabout with Tai Chi are also making a comeback.

With the easing of the safe distancing measures, residents can look forward to more
exciting activities by the various committees. For those who would like to take the lead
in engaging other residents in the community, they can join the Residents’ Committee
or Network of their local area.

Involvement for the community & the future

Just as importantly, residents’ involvement through feedback gathering events is vital
to shaping a resident-centric community.

Mr Liew Wei Keong, Chairman of Marsiling Zone 2 Residents’ Network, was happy
to see the encouraging turnout for the recent Makan Kakis dialogue session. For the
past two years, there have been little chance for grassroots leaders and volunteers to
interact with the residents.

Events such as the Marsiling Makan Kakis dialogue session allow estate and conservancy
issues to be brought up and resolved more efficiently. They also get residents involved
in the future plans for the estate such as the new Community Centre, and enables the
Town Council to better serve the community by having those feedback incorporated
into future plans.

“We arestillverymuch
here always, our office is
here for all you residents ...

If you got any issues, please
bring it to our attention either through
Facebook, ... or by going down the RC and
letting us know what kind of concerns that
you all have. Because we are here to
help them in anyway, serve them in

any way possible we can.”

- Mr R. Manoharan,
Chairman of Limbang View
Residents’ Committee

Residents’ Voices

| hope to see more family-centered
sporting activities so we can
spend more time together. Estate
wise, | think we’re definitely one
of the cleaner neighbourhoods in
Singapore. The monthly block washes are always
carried out as planned,
and the cleaners are
friendly and would
sometimes go out
of their way to help
residents out.

-Adam,
resident of Blk 525
Choa Chu Kang St 51

As my husband is wheelchair-bound,
we have difficulties disposing of bulky
items. MYTTC is usually quick to
arrange for help when we need it. The

estate is also well-designed to

ol AR 5‘—1:{ cater to those in wheelchairs.
n P 4 My husband has no problems
" getting around. The
5 w surroundings are clean thanks
to our hardworking
i cleaners and the
r N estate is well-fitted
S with amenities.
[\

-Mrs Song, resident of Blk
675 Choa Chu Kang Crescent on her husband, Mr
Song Yong Kiong (picture above)

( Although there is always
for improvement in the
areas of cleanliness, | am
contented with the surroundings and
the amenities.

room

-Ms Karen, resident of Blk 8 Marsiling Drive

Connect With Us!

@MARSILINGYEWTEETC (fIoE
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Marsiling-Yew Tee

Town Council

Ears on the Ground.

Grassroots volunteers take the lead on community engagement

» Woodgrove

Mr Kng Beng Kee staying at Block 429, Woodlands Street 41,
has been a resident of the Woodgrove division for about twenty
years, paying witness to the shifts and changes in the estate.

Seeing significant improvements in the estate is the most
rewarding aspect for Mr Kng. About three years ago, the
Neighbourhood Renewal Programme brought about various
improvements to the estate while taking in the comments and
wishes of the residents and including them in the upgrades.
Some of these changes include a jogging track and the upgraded
covered barbeque pits.

_ Re-energising the Community

. The bonding and participation rate
. of the residents with the Residents’
Committees have also improved over
) time, which is especially valuable
- “ during this pandemic. Though there
#  had been less interaction between
I neighbours due to measures in
place during the pandemic, he is
happy to note that their Residents’

Committees organised virtual events

P Yew Tee

In the six years that Ms Jenny Chen has been
the Chairman of Yew Tee Zone 8 Residents’
Committee, she has been enthusiastic.
Community engagement and problem-
solving have always been the most
rewarding parts of being a grassroots
leader for her.

A Case to Remember

When asked about the most
memorable case through her six
years, Ms Chen recounts
i the case where her team
i had to mediate between
two neighbours staying

P Limbang

The part you can play for the community
is not limited by the position held, shares
Mr R. Manoharan, Chairman of Limbang
View Residents’ Committee. Being

.| involved in the Limbang division for
P seventeen years, Mr Manoharan knows
~ a strong system is in place for anyone
who hopes to make a difference. For him
and his fellow volunteers, there is nothing
more important than ensuring feedback by
residents are quickly acted on.

| Communication

Thankfully with newer methods of
communication available such as
Facebook messaging, community
engagement has never been more efficient.
Another point of contact is the Residents’

10 MY HOME « HEART « HOPE

to engage residents. These events covered different
areas, such as mental well-being and e-Town Hall
meetings, where residents gave feedback on
estate issues.

“I like to see residents
coming together to enjoy the
facilities and bonding over
shared interests. The estate
improved tremendously;

has

these improvements are actually
contributed by the residents.

I encourage residents to give
constructive feedback to the
Residents’ Committee for the benefit of
the communities.”

-Mr Kng Beng Kee, Chairman of
Woodgrove RC Zone 9

directly above the other. The two units were
displeased with each other over the issue of
the noise created and the use of a bamboo
pole to hit onto surfaces, further creating

noise nuisance. Wanting to defuse the

situation, the members went to the units to

meditate and talk to them about tolerance
and understanding for each other.

A Lifelong Commitment

Devoted to helping residents solve their problems, even
when she steps down and someone else takes over, Ms
Chen says she will still be assisting. This is part of her
zone, her duty; she wants to see the improvements and
the place getting better.

Committee Manager, stationed in the

Residents’ Committee.

Any reports made to MYTTC regarding
lift issues are looked into and solved
within an hour, which Mr Manoharan finds
very satisfactory.

Still Here For You

Mr R. Manoharan seeks his fellow
residents’ patience when all these
physical activities cannot occur. He
hopes that they will support the
available events and workshops. The
Residents’ Committee is still very
much here. If there are any issues,
bring them to their attention,
either through Facebook or
in person.
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MYT Residents Celebrate a?

Residents send in some of their favourite Hari Raya snhaps,
and share what being able to personally interact with their
family members & friends during this joyous occasion mean
to them.
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Selamat Hari 2022 Kepada Semus. Keluorga
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Our Thoughts:

The last time | had my full force family gathering for Hari
Raya was before the Covid pandemic started. For the
past 2 years, our family did not get to celebrate Hari
Raya and there were moments of we were not being |
able to meet our parents ... this hurt the most ... The [ &
impact is real and the struggle is hard. It

Covid left a life lesson to me and my family. We learn
and realized to treasure and cherish your loved ones
as tomorrow is never promised to anyone. Aside from
the above we get to dress up with our traditional attire,
getting so motivated in cleaning the house, to eat Hari Raya
dishes and having a spread of cookies and cakes on the
table...all in a Family. The atmosphere itself on Hari Raya is so
much different now and | hope that this continues as the way
it is forever.”

“Covid left a life lesson to me and my family. We learn and realized to
treasure and cherish your loved ones as tomorrow is never promised
to anyone.”

n /marsilingyewteetc ll




Marsiling-Yew Tee

Town Council

‘, ,r . ‘

Wishing Families Selamat Hari Raya Aidiljitri ke -

Our Thoughts:

Extremely happy to be celebrating Hari Raya this year
with the whole family ... to see everyone gather together
this year, is such a blessing. Family gathering, seeking

apologies, munch Hari Raya food together and most
importantly, taking family photos!

Extremely happy to be

celebrating Hari Raya this
year with the whole family ... to see
everyone gather together this year,
is such a blessing.

HEART « HOPE



A Budding “Woodlands Botanical Garden” Takes Root in Marsiling
21 April
Q65 O18 @15

Hari Raya Greeting Video
29 April

Limbang’s upcoming Green Spine Strengthens Community Links and

Improve Connectivity
6 May

Des Q18 @15

Leaking Ceiling With
Water Mark

£

Resident Compliment Letter
16 March

‘ctar. Re-roofing works took place several days lager
‘matter was resohoed.

Go On A Photowalk
4 March

Facebook Instagram
_— el T W W
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Dementia is on the rise in Singapore. The more you become aware of it, the more you can contribute to creating a

dementia-inclusive society.

Dementiais areality in Singapore.

The occurrence of dementia goes beyond oneself. It not only impacts
the daily lives of persons living with it but also carers who may
have to sacrifice their careers, in whole or in part, to care for their
loved ones.

Although factors such as genes, gender, race, and age are not within
control, there are things that can be done to reduce the risk of

developing dementia.
o 2

Physical inactivity

Exercise is important in preventing
vascular dementia. Joining sports interest
groups at your nearest CC or RC are a
good option.

oo

Head Injury

Exercise precaution by wearing
helmets during sporting activities and
observing workplace safety measures.

Y,
s

Hypertension

Keep blood pressure range healthy
through exercise, a balanced diet, stress
management, and if necessary,
medication.

S A’»)

E [ 4

Air Pollution

Avoid polluted areas, or wear a mask to
prevent the inhalation of pollutants.

R
~

v’
Voo

Mid-Life Obesity

Eat well and exercise often to
maintain a healthy weight.

Hearing Impairment

Diminished hearing is a significant risk factor
of dementia. Protect your hearing from loud
noises by using protective equipment. If you
are experiencing hearing problems, do see a
health professional to assess your suitability for
a hearing aid, to reduce the risk of dementia.

DementiaHub<y

Learn More

www.dementiahub.sg

14 MY HOME « HEART « HOPE
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Individuals can make lifestyle changes to reduce their risk of developing
dementia, and systemic societal changes can be made to reduce the
incidence of dementia in a community.

There are 12 main factors which increase the risk of dementia.
Changing the relevant health behaviours that prevent these
health conditions may thus reduce the risk of many health issues

simultaneously, leading to both better overall wellbeing and a

reduced risk of developing dementia.

Smoking

Smokers have a 45% higher risk of
developing dementia than
non-smokers.

Alcohol Consumption

Excessive alcohol consumption of more than
21 units can increase dementia risk.

4

| i
|
Lower Levels of Educational Attainment

A low level of educational attainment in early life is one
of the most significant risk factors for dementia.
Everyone can play a part to outreach to seniors with a
lower level of education to improve their access to

health education and health care services and provide
social support to mitigate the risk of dementia.

Infrequent Social Contact

Social engagement may benefit brain
health via brain stimulation. Grassroots
volunteering is a good way to make
friends and stay socially active.

?

140

Diabetes

Monitor and manage your blood glucose
level especially if you have Type 2 diabetes.

Depression, Loneliness,
Social Isolation

Seek assistance early if you are facing
any mental health issues. Call the
National Care Hotline (1800-202-6868)
for emotional or psychological support.

2%,

) &

Singapore’s first one-stop
resource portal on dementia

DementiaHub.SG is brought to you by: Dle?‘lgaeggfe OlC )}

Supported by GiC
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Compliments [rom the Community.

It makes our day to know we’ve made a difference! Thank you for your words of encouragement and
affirmation - we will continue to work hard to make Marsiling-Yew Tee a wonderful home for all.

Kudos, OW!

To: Marsiling, SPO Nicola Yong

s is the firstti ing in thi than 15 years that jeedback was ever attended.
Thankuowlor our reply. This is the jirst time ajter staying inthis estate'gorrrwf'e at jeo
I woulgowﬁotoydowdc%%/\)mw&or agoodsjob done. I hope Ms A)iaoladecthn be.aproactive officer and make the estote &
cleaner and healthy estate.to livein. Thank you Ms Nicola.once againjor agood,job done.

Best regards
Grace

Brush. of, Excellence

To: Yew Tee, PO Stella Lim
I would like to provide positive jeedback.on.the excellent service provided. by property officer, Stella Lim.

Two weeks ago, we noticed. the wall next to our main door was painted but the paintwork was not done properly. Feedback to
Marsiling - Yew Teetown.council CCK office and. the counter linked us to Ms. Stella. Lin.

Stella immediately jollowed.up with us and arrange jor the repainting work to be carried.out. She has been consistently jollowing
up with us and share the progress update.

The work has been completed. last Thursday [Mar 17, 2022] and.it has been properly done.

Thank youvery much.to Ms. Stells. and Marsiling-Yew Tee town council.

Thank you for showing your appreciation to Marsiling-Yew Tee Town Council staffers so
generously! Visit our social media pages where we will post more letters of commendation,
sent in by you! If you have a great story to share about our officers, please send them in to
feedback@myttc.org.sg.

1 © © /marsilingyewteetc

Sean and. Follow jor Latest Updates and. Stories!

=

=

Facebook Instagram
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Meet-the-People Sessions

=V

Mr Alex Yam Ziming
Mayor of North West District

"= MP for Marsiling-Yew Tee GRC

Chairman of Marsiling-
Yew Tee Town Council

Mr Lawrence Wong

Deputy Prime Minister
Minister for Finance
MP for Marsiling-Yew Tee GRC

.....

N1l NI

Mr Zaqy Mohamad

Senior Minister of State for
Defence & Manpower
MP for Marsiling-Yew Tee GRC

Ms Hany Soh

MP for Marsiling-Yew Tee GRC
Vice-chairman of Marsiling-
Yew Tee Town Council

Meet-the-People Session

Date/Time:

Every Monday, 7.30pm
(Except Eve of Public
Holidays and Public Holidays)

Venue:

Blk 608 Choa Chu Kang
Street 62, #01-103,
Singapore 680608

Contact:
+65 6760 6233

Email:
yew.tee.mps@pap.org.sg

www.facebook.com/
zayam

Marsiling-Yew Tee

HOME
HEART

Marsiling-Yew Tee HOPE

Meet-the-People Session

Date/Time:

Every Monday, 7.30pm
(Except Eve of Public Holidays
and Public Holidays)

Venue:

Blk 787 Choa Chu Kang
North 6, #01-206,
Singapore 680787

Contact:
+65 6766 5694

Email:
lawrencewongst@gmail.com

www.facebook.com/
LawrenceWongST/

Main Office

Branch Office

Block 306 A Woodlands Street 31,
#02-00, Singapore 731306

Block 563 Choa Chu Kang Street 52,
#01-198, Singapore 680563

Meet-the-People Session

Date/Time:

Every Monday, 7.30pm
(Except Eve of Public Holidays
& Public Holidays)

Venue:

Blk 30 Marsiling Drive,
#01-301,

Singapore 730030

Contact:
+65 6269 5008

Email:
mp@marsiling.sg

www.facebook.com/
zaqym/

Meet-the-People Session

~ Date/Time:

Every Monday, 7.30pm
(Except Eve of Public Holidays
and Public Holidays)

Venue:

Blk 366 Woodlands Avenue 5,
#01-512,

Singapore 730366

Contact:
+65 6369 8041

Email:
hanysohhb@gmail.com

www.facebook.com/
hanysoh/

Operating Hours
Monday to Friday: 8am to 5pm

Saturday: 8am to Tpm

www.myttc.org.sg

BN feedback@myttc.org.sg & 6430 7800
B3 (@ /marsilingyewteetc

S 6362 4822

Sunday and Public Holidays: Closed

For Payment/Collection

Monday to Friday: 8am to 4:30pm
Saturday: 8am to 12:30pm

Sunday and Public Holidays: Closed




